Ostendo FAQ's
Q: How simple is Ostendo to set up & use?
A:Ostendo Software is created by Development- X Limited and then installed to end user clients through a network of independent software consultants in a number of countries. We analyse your business requirements and then set up and install the software for you.
Ostendo is designed for users in factories, warehouses, retail shops and offices to use with ease. It avoids the debit and credit environments common in accounting packages and just 'maps' to various accounting general ledgers behind the scenes.
Q: Why will my company benefit from using Ostendo?
A: Ostendo allows you to manage the activity of your business and still keep your existing accounting software. Ostendo integrates crucial activities, such as business operations that fall outside the range of financial systems, into your business. It will give you real time information for decision making and assist with the workflow within your organisation. Businesses looking to measure and report KPI's on financial or productivity data, Ostendo will give you operationally what the 'off the shelf' and mid tier accounting packages don’t cover. It will allow you to perform the day to day tasks that matter most to your business and then can integrate the financial side with your existing accounting package. It is very flexible and offers a large range of functional areas that are not handled well in accounting packages, e.g. job costing , POS, Servicing, Assemblies/Manufacturing. 

It is also highly customisable and you will be able to tailor the software to suit your organisation, it's business processes. You can also set it up to capture information unique to your business, that simply isn't covered in other software. It comes with a powerful report writer that allows you to create virtually any report or view of your existing data. The report writer can provide reporting as manager or location or 'team leader' level.

Q: What support will I receive while using Ostendo?
A: You will receive full support from ABC Business Solutions as your Ostendo partner. We install the software and updates and provide training to help you start using the system. We have consultants  and management accountants available all year to help with any queries or processes within Ostendo. There is also a support site provided by Ostendo at http://www.ostendo.info/support/faq/index.php that has a large list of FAQs and you can also submit a question.
Q: Can I integrate Ostendo with any other software?
A: Ostendo software integrates directly with MYOB accounting, Accounting Plus, Premier and Enterprise and QuickBooks. Development-X has developed a number of interface links that transfer financial transactions from the operations side of the business in Ostendo to the above accounting software products.

Via custom built packages, Ostendo information can be integrated into Other accounting software systems, including EXO Business,  ERP software solutions, business management software, cad systems, payroll and timesheet systems. The software can also interface with other web enabled applications.

Mobility devices such as iPhones, iPads, Smart Phone and Tables can also be setup to interface with Ostendo Real Time. If you want to do "jobbing" or sales on the road, this can be done with Ostendo web interface pages and link to Ostendo back at the office for "real time" stock control and job planning.
Q: Will I need any prior knowledge before using Ostendo?
A: The owner can go from a completely manual system to Ostendo. Users are trained from scratch.
Q: How many users can I have in the system?
A: With Firebird, Ostendo can support up to 100 or more users. Ostendo is built around Firebird, the open source version of Borland's InterBase. You get a true, scalable, SQL relational database -- built right into the product.
Q: Is Ostendo Ipad/Iphone friendly?
A: Mobility devices such as iPhones, iPads, Smart Phone and Tables can also be to interface with Ostendo Real Time, e.g. entering Job information, Sale orders or Timesheets remotely.
Q: What features are included in Ostendo?
A: Ostendo offers the following features:

· Inventory & Purchasing 

· MRP & Inventory Replenishment 

· CRM, Call Centre & Quoting 

· Sales & Service 

· Point of Sale (POS) 

· Job Costing & Projects 

· Labour, Timesheets & Job Tracking 

· Manufacturing, Engineering & Assembly 

· Configured Custom Products & Services 

· Features & Options 

· Quality Control 

· Reporting & Technical Utilities

· Integration with financial software, third party packages

· Interface with web apps and mobile devices e.g. iPad, iPhone etc.

Q: Is my information safe? What security does Ostendo offer?
A: Ostendo combines user security with secure database access for your data protection. You can customise Ostendo by user login to the system and limit the menus users will see and the functions they are able to perform.

Ostendo is loaded on your server, so you have control to protect who has access. The web pages (in The Cloud), are linked to the database on your server. The best of both worlds!

Q: How does Ostendo assist with payroll?
A: Ostendo has a labour module and employees can enter timesheets. Timesheet reporting can then be customised to print for entry to any payroll package, or a link can be customised to upload directly from Ostendo to various payroll software.

